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CHAPTER II 
RIVIEW OF RELATED LITERATURE 
This chapter presents review of related literature which is based on relevant 
theories. The theories discuss about the review of sociolinguistics, bilingualism 
and multilingualism, code-switching, and exchange Program at Tongren 
University–China.   
2.1 Sociolinguistics 
Sociolinguistics is used generally for the study of the relationship between 
language and society (Yule, 2006). In addition, Sumarsih et al. (2014) also 
mention that sociolinguistics is the study of language function in a social context 
and the development of language in society. Related to the explanation, 
sociolinguistics is concerned with the goal of better understanding due to the 
language function in society. It also focuses on how the use of language can be 
different from one social group to another influenced by certain factors such as 
culture, social and individual preference.  
2.2 Bilingualism and Multilingualism 
Bilingualism refers to the ability to speak two (or more) languages (Fromkin 
et al., 2011). Bilingualism also reflects to the situation in nations in which two 
languages are spoken by the speaker in daily activities and recognized as official 
or national languages. Other than bilingualism, there is multilingualism. However, 
Lowi (2005) explains that multilingual has the resources more than two languages 
at their disposal. When in contact with others who share these resources, they may 
draw upon all their languages to communicate with other people.In fact, the 
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concept of bilingualism and multilingualism is the same. However, 
multilingualism is regarding to the use of more than two languages by a speaker. 
2.3  Code-Switching 
2.3.1  Definition of Code-Switching 
The phenomenon of using code-switching (so forth CS) is considered 
normal as it concerns a fundamental part of our life especially for communication. 
It is a product of language contact phenomenon. When two or more languages 
come into contact, they tend to color one another (Hornberger, 2010). He also 
mentions that CS can be defined as the alternation of using two or more languages 
or varieties of a language. However, Wardhaugh (2006) claims that when people 
have their conversation, they usually require to select a particular code whenever 
they choose to speak, and they may also decide to switch from one code to 
anotherwithin sometimes very short utterances. In addition, it can occur in 
conversation between speakers’ turns or within a single speaker’s turn.Ansar 
(2017) also states that sometimes the bilingual speakers face problem when they 
are having a conversation with another bilingual, so they switch their language 
from code to another in the construction of sentence to make their partner in 
conversation understand.Further, CS is a communicative device utilized by 
bilingual speakers to achieve certain communicative intent (Nwobia, 2014). In 
brief, code-switching is the alternating use of two or more languages in the level 
of word, phrase, clause or sentence produced consciously and subconsciously 
during speech exchange of bilingual or multilingual speakers in their social 
interaction in order to achieve the goal of communication. In this case, the social 
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interaction among the speakers happens in the context of learning activities and in 
daily conversation. 
2.3.2 Types of Code-Switching 
 Poplack (1981, as cited in Saraswati, et al., 2016) mentions that there are 
three different types of code-switching: 
1. Intra-sentential Switching refers to instances where the switch occurs 
between word, phrase, or clause inside the sentence. However, the use 
of more than one language appears within a sentence. The example 
will be given below:  
“Namanya mulai terkenal di tahun 1998, dimana saat itu 
Elbaz mendapatkan promosi besar-besaran sebagai head 
designeruntuk brand YSL.” (Saraswati et al., 2016) 
 
Translation: 
“His name was famous in 1998 where Elabz got the great 
promotion as head designer for YSL brand.”  
 
2. Inter-sentential Switching, on the other hand, speaker switches from 
one language to another between different sentences. This implies that 
when the speech of an individual is divided into sentences, one 
sentence will be in one language while the other sentence will be in a 
totally different language. The example will be illustrated below: 
“Lagu bareng Ellie ini adalah paling favorit dari semua lagu 
yang pernah aku bikin. I love the way it sounds. I love the 
strings. I think that’s unusual and cool.” (Saraswati et al., 
2016) 
 
Translation: “Having a song with Ellie was my favorite than 
all songs I have done. I love the way it sounds. I love the 
strings. I think that’s unusual and cool.” 
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3. Tag Switching is simply the insertion of a tag in one language in the 
utterance which is entirely in the other language. The example will be 
illustrated below: 
“Yeay! Rasa penasaran kita soal nasib Tris dan Four dalam 
sekuel Divergent ini akan segera teratasi.” (Saraswati et al., 
2016) 
 
Translation: “Yeay! Our curiosity about Tris and Four in 
Divergent sekuel is going to be answered soon.” 
 
2.3.3 Factors Motivating the Use of Code-Switching 
 In certain condition and many situations, a speaker may use code-
switching intentionally or unintentionally. The existence of CS in communication 
especially in multilingual society is influenced by several factors. Holmes (2013, 
as cited in Inuwa et al., 2014) further highlights that the way people speak is 
influenced by certain social aspects in which they are speaking.  
2.3.3.1 The Participant 
 The participants are the speakers or language users, who involve in 
particular interactions or conversation which consist of who is/ are speaking, and 
to whom they are speaking to.  
2.3.3.2 Social Context 
 Social contact here refers to any social setting or background where the 
interaction is taking place between the participants. This covers where they 
(participants) are speaking at the moment of the conversation, which can be in or 
outside a classroom, office or official meeting, or at home. 
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2.3.3.3  The Topic  
 The topic seems to be another important factor in using CS. People may 
switch code within a speech to discuss a particular topic. A topic may be a 
religious sermon, formal speech, news casting, or exchange of pleasantries 
between peers. Thus, selection of a code is mostly determined by the topic of 
discussion. 
2.3.3.4 The Purpose 
 The purpose denotes interactive goals that the individual participants aim 
at achieving during or after the conversation. The purpose of any communicating 
exchange between speakers is the expression of oneself socially. 
2.3.3.5 Status  
 The status involves typical roles relationship that exists between or social 
position of the participants within a particular background. The social role of each 
speaker is important in determining which code is expected to be used in a 
particular situation. Same person may speak different code subjected to the 
listener(s), context, role and educational/ career background in a given situations. 
2.3.3.6 Solidarity  
 Solidarity refers to the social distance between the participants, which 
involves the relationship that exists between the speakers. Are they friends, host-
stranger, instructor-students, preacher-audiences, doctor-patient, newscaster-
listeners. 
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2.3.3.7 Formality 
 Formality as well is another causal factor in determining switching 
between language varieties in a certain situation. Formal situations like public 
lectures, official meetings, and classroom instructions require a formal variety of 
language irrespective of the participants. While in an informal dealings such as 
discussion between students outside classrooms or between peers, an informal 
variety of languages is definitely expected to be in session throughout the 
communicative exchange. 
2.3.3.8 Functions 
 Language functions involve a part that language play in a certain 
circumstance in a particular discourse. Why is the language being used for? Are 
the participants in questions and answers sessions, giving directives, seeking for 
an apology, exchanging greeting or jokes? The functions may have the referential 
meaning or an affective meaning. 
2.4 Exchange Program 
2.4.1 Definition of Exchange Program 
Many people in this world have such an opportunity to continue their 
study in another country to internationalize their education through an exchange 
program. Messer & Wolter (2005) mention that the number of university students 
participating in exchange program has risen sharply. The term “exchange” means 
that a partner institution provides a program for the students accepted from 
universities affiliated with that institution. Codina et al. (2013) also claim that 
there is currently a large number of exchange programs that has taken an 
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important role as a strategy for human resources training and a response to the 
challenges and needs to the globalization of education. Through the exchange 
program, the students completely can get a large number of new experiences such 
as learning a new language, culture, or education system before returning to their 
home countries. 
2.4.2 Exchange Program at Tongren University – China 
Exchanges program is one of programs which is under the cooperation 
between University of Muhammadiyah Malang, Indonesia (UMM) and Tongren 
University – China. The first program started in 2015 and the following was in 
2016 (February – June). It is the program in which the students from those two 
universities are taking course in one semester in different university. In this 
second period, UMM students study in Tongren University and vice versa. The 
results of the semester program taken by UMM students in Tongren University 
can be transferred into the credit score semester in UMM and Tongren University 
as well.  
 
 
 
 
 
 
 
 
 
